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EMPTY CONTAINER RETURN - NON-ACCEPTANCE
RECORD

Incident details

Record No: Date / time issued:
ﬁ:;p:ping RgRNL/ahipping Depot operator:

Depot name / location: Container No.:

Importer / consignee: Trucking company:

Truck plate / ID: Booking reference (if any):

Return attempt and reason for non-acceptance

Attempt method: [0 Gate arrival [ Online booking [J
Other

Container status: [1 Empty and ready [J Not ready Was advance booking mandatory? [l Yes L1 No

[0 No appointment available [J System disruption [J
Other

Details / rejection reference: Evidence: [1 Booking log [ Notice [1 Photo [J Other

Attempt date / time:

Reason: [ Depot full [ Acceptance suspended

Inability period and alternative arrangements

Verified start (date / time): Verified end (date / time):
Alternative depot / slot provided? [0 Yes [J No Alternative location / slot:
Date / time notified to customer: Notification method / reference:

Verification and declarations

Depot operator declaration: | confirm the operational facts recorded above to the extent supported by
available records. This does not itself establish a financial waiver.

Name / position: Signature / stamp:
Applicant declaration: | confirm the container was
ready and the attempted return and evidence are | Name / signature:
accurate.
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